I'ocynapcrBenHoe yupexxgenne Tyabckoi o6racTu
«lleHTp BpeMeHHOr0 pa3MeIeHMsI COOTeUeCTBEHHIMKOBY

IMPUKA3
23.10.2023 Nel7-ocu

06 yrBepxaernn ITomoskeHus
0 NOpsIiKe PacCMOTPEHMsI 00palleHnii rpaskaaH

B cootrsercrBun ¢ DepepasbHbiM 3akoHOM Poccwmitckon Depepaiym OT
02.05.2006 roma No-59-03 «O mnopsigke paccMOTpeHusi oOpalleHMil TpaskmaH
Poccuiickon Depepatiumy, NpruKasbiBaro:

1. VYreepmuth Ilonoxkenne «O mnopagke paccMOTpeHMsi obOpalleHnit
rpadkIaH».

2. I'maBHomy cneuunanucty Ocwunopy C.H. pasmectutsr I[lonoskenue Ha
ouLMaJbHOM CaluTe.

3. KoHTpOJIb 38 MCITOMHEHMEM HACTOSILErO IIPUKAa3a OCTaBIIsIIO 38 COO0IA.

HupexTop
I'V TO «llenTp BpeMeHHOTO
pasMeleHsl COOTeYeCTBeHHUKOBY A.D. KoTioxoB

M, 1opucKOHCYIIbLT
AsepngHopa C.A., Ten. 40-86-27



[Tpuoxenue K npuxasy

'V TO «lientp BpemenHoro
pasMeleHus COOTeYeCTBEHHMKOBY
or 23.10.2023 Ne 17-ocu

Moaoxkenue «O nopsigke paceMoOTpeHHs1 06palieHuii rpakaany

(i OO6111e MoI0KEeHHUs

1.1 Hacrosee [lonoxenue ompenenser NOpsAoK ydyera, pPerucTpaiiuu,
pacCMOTpeHHusI M paspemieHusi oOpalleHuil TpaXIaH B TOCYHAPCTBEHHOM
yapexcaenun  Tynpckolt — obmact  «LleHTp  BpeMEHHOro  pasMerieHus
coorevecrBeHHUKOBY (nanee — I'Y TO «LIBPC»), a rTawke KOHTpONIb 3a HX
MCIIOJIHEHUEM.

1.2 Perynupyiomee pgeiicteue IlonoxxeHus: pacnpocTpaHsercss Ha
oOpatieHusi, MoJlyueHHbIE B IIMCHMEHHON WM YCTHOU dopme, Ha JIMUHOM IIPHEME,
no rnoure, rejedoHy, IEKTPOHHOW moute, yepe3 opuuuanpubiid caiit I'Y TO
«IBPC» m nuHbIMH HH(DOPMALHMONHIBIMY CHCTEMaMK 0BILIEro Moib30BaHHus.

1.3 Paccmorpenue obpamenut  rpaxgan B 'Y TO «IBPC»
perjaMeHTHUPYeTCs CIeYIOUMMU HOPMaTUBHBIMU MTPABOBBIMK aKTaMM:

- Koncruryuueit Poccuiickoit Penepatnu;

- Oepepanpupiv  3akonom ot 02.05.2006 Ne 59-03 «O mnopsiaxe
pacemoTpenust obpamenuit rpaxaan Poccuiickoit Meepanumy;

- MenepanbubiM  3akoHoM Poccuiickoit  Pepepauuu ot 27.07.2006
Ne 149-03 «O6 wundopmanmy, UHGOPMAIUMOHHBIX TEXHOJOTHSIX W O 3aliuTre
HH(POPMALII;

- QOepepanpreiM 3akoHoM PO or 27.07.2006 Ne 152-P3 «O nepconanbHbIX
JAHHBIX.

1.4 OcHoBHBIE TepMUHBI, HUcIIONb3yemble B [Tonoxenuu:

Obpaiuenue rpaxaanuba (ganee - Obpauienue) - nanpasiestoe B I'Y TO
«IBPC» unu xoHxpeTHOMY AOHKHOCTHOMY JIMILY, B IMCbMEHHOH (opme miu B
(opme IeKTPOHHOTO LOKyMEHTa, [IPEJIOKEHHE, 3asBIeHIe WK jKa100a, a TakKe
yCcTHOe oOpauieHue rpakjanuHa.

Ilpejiokenue - pexoMeHjalus TpaxlaHuHA [10 COBEPUIEHCTBOBAHUIO
nesirensHocT [Y TO «LIBPCy.

3agBnenue - mnpocsba TpaxkJaHUHA O CONCHCTBHM B pealu3allyl ero
KOHCTUTYLIMOHHBIX ITpaB ¥ CBOOOJ MJIM KOHCTUTYLMOHHBIX IIPaB U CBOOO APYTrHX
nun, 1ubo coobleHre 0 HapyUleHUH 3aKOHOB W MHBIX HOPMATHBHBIX IPaBOBBIX
akToB, Hepocrarkax B pabore I'Y TO «LIBPC» u fOIKHOCTHEIX JIHII,

Kanoba - mpocnba rpakaHuHa O BOCCTAHOBICHMM WJIM 3QlIUTE €ro
HapylIeHHbIX [paB, cBOOOJ| MM 3aKOHHBIX HHTEpecoB JuOO npas, cBOOOM HIIK
3aKOHHBIX MHTEPECOB JIPYTUX JIULI.

1.5 Crenenust o naxoxaenuu ['Y TO «IBPC», mouToBoM U 3IEKTPOHHOM
azpecax Jls HalpaslieHusl oOpallleHul, o TenedOHHBIX HOMEpax, HHPOPMAIHs O
mudHoM npueme rpaxcaad gupextopom ['Y TO «lIBPCy», ero samecturensmu,



pasMelaoTes Ha HH()OPMAIMOHHOM CTEHEe nepsoro sraxa 3aanus I'Y TO
«LIBPC», odunumansrnom cafite ['Y TO «IIBPC» B uHbOpManHOHHO-
TeJEKOMMYHHKAIMOHHON ceTH «HTepHe.

1.6 OGpaienns rpaxkaaH MOTYT OBITh HAIIPABIICHBI

- nouroi Poceuu no appecy: 300040, r. Tyna, yi. Enudanckas, a. 189;

- DJIEKTPOHHOM [10YTOM 10 ajpecy: cvrs@tularegion.org;

- 110 Tenedony: 8(4872) 40-86-27;

- yepes opupansHbii cait I'Y TO «LIBPCy.

- [IPH JINYHOM [pUeMe.

1.7 Bee obparuenus rpakaaH, mocrymnaoiiue B I'Y TO «IBPCy», nomiexar
obszatenbHoMy pacemotpenuio. OTkas B npueme oGpalleHuil, paccMOTpeHHe
KOTOpBIX BXOoAUT B KomrereHuto I'Y TO «LIBPCy», nenomnycrum.

1.8 Paccmarpusatorcs obpaiieHust TpaxaH [HO BOIPOCAM, OTHOCSIIAMCS
komnereHuun ['Y TO «IBPC» B coorsercrsun ¢ Koncrutyumueit Poccuiickoit
Denepauny, GerepanbHbIMUA 3aK0HAMH, 3aKkoHaMi Tynbpcko# obnacTy U YcTaBom
['V TO «LIBPCy.

1.9 Tlpu pacemorpennn oOpaieHus: He HOMYCKAaeTcs pasrialieHue
CBEICHUH, COJUEpIKalluxXcs B OOpalleHUH, & TakKe CBEJEHHM, Kacaroluxcs
YaCTHOM JXXHU3HHU rpakJlanuHa, 6e3 ero corjiacusl.

2. Ilpasa rpasknan 1 06s13aHHOCTH HOMWKHOCTHBIX Ju1 'Y TO « IBPC»
[PH paceMOTpeHuu obpalleHui

2.1 Ilpu pacemotpenuu obpamenus 8 I'Y TO «LIBPC» rpaxianus umeer
IIpaBo:

- LPEACTaBIATH JIONONHUTENbHBIE JOKYMEHTBl M Marepuaisl  Jjubo
obpaiwiarsest ¢ 1pocsboi 06 ux ueTpeboBaHUM, B TOM YHCIe B 3IEKTPOHHOMN
(hopme;

- 3HAKOMHTBECS ¢ JOKYMEHTAMH M  MaTepualaMd, KacalolUMUCS
paccMOTpeHust 00palleH s, eClI 9TO He 3aTparuBaer rpasa, CBOOOLI M 3aKOHHBIE
MHTEPEChl APYTUX JIML U €ClHM B yKa3aHHBIX JIOKYMEHTaXx M Marepuaiax He
COACPIKATCS CBEACHMUS, COCTABIISIOINE IOCY IAPCTBEHHYIO MIIH MHYIO OXPaHIEeMYyIO
(enepanbHbIM 3aKOHOM TalHY;

- OJIy4aTh HCbMEHHBIA OTBET 110 CYIIECTBY IIOCTABIEHHBIX B 0OpalleHNn
BOIIPOCOB, YBEAOMIICHHE O Iepeajpecalud MUCbMEHHOro oOpallieHus B
FOCYIapCTBEHHbIH OpraH, OpraH MECTHOTO CaMOyNpaBICHHUs WK JOKHOCTHOMY
JUILY, B KOMIICTCHIMIO KOTOPBIX BXOIHUT PELICHUE IIOCTABIEHHBIX B OOpAIleHUN
BOITPOCOB;

- oOpatarses ¢ kanoOol Ha NMpUHATOE MO OGpalIeHHIO pelleHe WIH Ha
Aedicreue  (OesjelicrBue) B CBA3M € paccMOTpeHHWeM  oOpalleHus B
aJIMUHUCTPATHBHOM W (MiiM) CyJeOHOM [Opsiike B  COOTBEICTBUM C
3aKOHOJATENBLCTBOM Poccutickoli Menepannn;

- 00paraTses ¢ 3as4BAeHHEM O IPEKPaLIeHHH PACCMOTPEHMS 06paIleHus.

2.2 lomxHocerusle juia ['Y TO «IIBPCx:



- obecreynBaloT  OOBEKTHBHOE, BCECTODOHHEE H  CBOCBPEMEHHOE
paccmoTpeHue oOpalleHuii rpajxiaH, B cilydae HEOOXOAMMOCTH - C ydacTHeM
rpakaaH, HallpaBUBIIKX o0OpalleHue;

- 3anpamiuBaloT, B TOM YHCJIE B 3JEKTPOHHOU (opme, HEOOXOMUMBIE MJIs
paccmotperus obpallieHnit IOKYMEHTEl X MaTepUabl B JPYTHX TOCYAaPCTBEHHEIX
OpraHax, opraHaX MECTHOI'O CAMOYNpPABIEHHS U y WHBIX IJOJDKHOCTHBIX JIMI], B
npejenax cBoel KOMIEeTeHIUH;

- NPUHHMAIOT MEpbl, HAllpaBICHHbIE HA BOCCTAHOBICHHE WK Bal[UTY
HapyIUEeHHbBIX IIPaB, CBOOOJ ¥ 3aKOHHBIX HHTEPECOB I'PAKIAH;

- Jal0T NHMCbMEHHBIC OTBETHI IO CYIIECTBY IIOCTABIECHHBIX B OOpalleHHH
BOMPOCOB;

- YBEIOMILIIOT TIpaKJAaHWHA O HampaBiIeHHH ero obpaiieHust Ha
paccMoTpeHue B APYrod  rOCYHapCTBEHHBIM  Oprad, OpraH  MeCTHOTO
CaMOYNPABICHHUA WM HHOMY [JOJDKHOCTHOMY JIMIY B COOTBETCTBHUM C UX
KOMITCTEHIIMEH;

2.3 KondujeHuuaibHble CBEJIEHMS, CTABIINE H3BECTHBIMU HOIKHOCTHRIM
JULAM TIPXA PACCMOTPEeHMH 0OpalleHui rpakiian, He MOI'yT ObITh UCIOJIb30BAHI
BO BPE/l 9TUM IpakjaHam, TOM YKC/Ie, €ClIM OHU MOI'YT MOBJIEYb YIIEM/ISHHUE YeCTH
¥ JIOCTOMHCTBA I'PaK/IaH.

2.4 OcHOBHBIMM TPebOBAHMAMM K KadeCcTBY PACCMOTPEHHs OOpalleHHii
ABIISTIOTCSI:

2.4.1 JlocToBepHOCTE NMPEAOCTABISIEMON 3asMBUTENSIM UHPOPMALIMH O XOZE
paccMoTpeHust oOpaleHus;

2.4.2 YeTKOCTDb B M3J0XKEHUU UH(OPMALVIH;

2.4.3 llomnora wuupopMUpOBaHHS 3asBUTeNell O XO#e PACCMOTPEHHS
obpaltenusi;

2.4.4 Yno0cTBO M NOCTYIHOCTh TONYYeHHs! HHPOPMALMH 3aSBHTEISAMU O
NOPsIAKE pacCMOTpeHHs oOpallieHuid.

2.5 TpeGopanus, yuutbiBalomme ocofeHHOCTH paboThl ¢ oOpalleHHsIMuU
I'paXk/iaH B 2JIEKTPOHHON (opme;

- obecriedeHue BO3MOXKHOCTH TONyYeHHs! 3asBUTENSMM HHOOPMALHU O
pabote ¢ obpatenusmu Ha caiire ['Y TO «LIBPCy;

- obecrieyeHne IpW HAlpPaBIEHUM 3asBUTeleM ofpaiieHus B (Gopme
SJIEKTPOHHOI'O JIOKYMEHTA [IPEJCTABICHHUS 3asBUTENIIO DIIEKTPOHHOIO COOOIIEHNS,
noArsepxaarouiero mocryruenue obpamenus 8 I'Y TO « L IBPC».

3. Opranusanus npuema rpak/iat 1o JH4HbIM BOIIpocam

3.1 Ilpuem rpaxjad Mo JMYHBEIM BOMPOCAM OCYIIECTBISETCS 10
npeasapurebHoM 3amuck B rnpuemuoit I'Y TO «IIBPC». B ciyuae o6parenus
FpaxIanita K JUPEKTopy IO CPOYHOMY C TOYKM 3PEHHs TpaskJaHMHa BOIPOCY,
IpHeM JaHHOrO rpaX/laHiHa OCYLECTRBIsSeTCs B OIrKaiinee Bpems,

3.2 llpu §UYHOM TIpHEMe  TPAKAAHMH  [PeIbSBISET JIOKYMEHT,
YAOCTOBEPSIOLLUUHI €ro JTUIHOCTD.



3.3 Oxupatoiiye rnpuemMa rpakjiaHe npuriamaioTest Ha 6ecey cekperapem.

3.4 Vcruble oOpaitieHuss I'pakgaH Ha JIMYHBIH IpHEM  HOJUIeXaT
perucTpaluy I[yTeM COCTaBIeHMsl KapTouku mpuema rpaxuanuHa. Dopma
KapTOuKy I[pHeMa IpaXIaHWHA [pPUBEIeHa B TMPUIOKEHUH | K HacTosuemy
I oJioxenuro.

3.5 VYcruele oOpalleHdsl Trpax<iaH, I[pHHITBEIE 10 TeledoHy, He
PEerucTpUPYIOTCS.

3.6 Comepxanne ycrHOro oOpalleHKs 3aHOCHTICS B KaprouykKy Ipuema
rpaxjaHuHa. B ciydae, eciin M3/10)K€HHBIE B yCTHOM oOpaiieHud (GaxTbl u
00CTOSITENILCTBA  SIBISIFOTCSL  OYEBMAHBIMA W He TpeOyloT AONOJHHTEIBHOM
IIPOBEPKH, OTBET Ha OOpalleHue ¢ COracus rpakJjaHiHa MOKeT ObITh JaH YCTHO B
XOZe JIMYHOTO IIpHeMa, O YeM JIeJIaeTCsl 3allich B KapTOYKe JIMYHOrO IpHeMa
rpakaaHiHa. B OCTalnbHBIX Cllydasx Jaercs IMHCbMEHHBIM OTBET [0 CYLIECTBY
MIOCTABICHHBIX B 00pALleHUH BOTIPOCOB.

3.7 Ilpu mnosropHoMm oOpamieHuun penaercs noabopKa IO IpenblLyLIeMy
obpaulenuto 3asBuTest (yderHass KapTrouka, 3asBlieHUE I'paKIaHUHA W OTBET
JOJIKHOCTHOIO JIMLIA).

3.8 B Xoae JuYHOro npuema TIpaXgaHWHYy MOMKET OBLITh OTKA3aHo B
JlajbHeflIeM paccMOTpeHun obpalleHus, eciid eMy paHee Obll JaH OTBET I10
CYIIECTBY MOCTABIEHHBIX B 00pallleHuU BOIIPOCOB.

3.9 Ecau pupexrop 'Y TO «IIBPC» 1o yBaxuTenbHBIM NpUYHHAM
(koMaHAMpPOBKa, BpEeMEHHas HETPyAOCHOCOOHOCTb, OTIYCK M T.I.) HE MOMKET
HNPHHATE I'PAKIAAHUHA, JIMUHBIM PUEM IPOBOJIUT 3aMECTH Tl AUPEKTOPA.

3.10 B cayuae, ecnu B oOpallleHMM COJEPXKATCS BOIPOCH, pEIIEHUE
KoTOpBIX He BXoauT B KomnereHuuio I'Y TO «LIBPC», rpaxpauuny paercs
pasbsCHEHHE Ky/a U B KAKOM IOpsiJIKe ciiejlyeT oOpaTuThes.

3.11 JInunelil npuem rpaxkaaH BeAETCS B MOPSAAKE OYePeHOCTH.

3.12 WUudopmauus o6 utorax npuema rpakJaHKHa BHOCHTCS B IKYpHAI
NprueMa Irpaykjian o JUYHBIM Borpocam (IIpHIoKeHue 4).

3.13 Ilpu HEoOXO/MUMOCTH, Il PACCMOTPEHUS IIOCTABIEHHBIX 3asSBUTEIEM
BOMPOCOB, Ha JIMYHBIM [pHeM MOXeT OBITh NpPUIVIAeH COOTBETCTBYIOIIMH
crieuanuer ['Y TO «LIBPC».

3.14 Tlo pesynpraram npuema u nopyueHuil jupexropa I'Y TO «IBPCy,
cexpelapb HamlpasisieT MaTepuallbl JIMYHOIO IIpUeMa TPayKJlaH HCIIOJHHUTESIM
(orBercTBeHHBIM padoTHUKaMm [Y TO «LIBPC»).

3.15 B xaprouke npuema (pasfennsl: KOMY U YTO IOPYYEHO; JOMOJHUTENBHO)
yKasplBaroTcst haMuiIus(u), MHULMAIEL UCHOIHUTENs(el), COlepKAHUE TOPYUEHMS
(rpy HEOOXOAUMOCTH), CPOK UCIIONHEHHUSI, 1aTa U TTOIIHUCE.

3.16 Hcronuurenlb TrOTOBUT IIPOEKT OTBETa 3ASBUTENIO 34 [OAMNUCHIO
aupexropa I'Y TO «LIBPCy.

3.17 B cioydae, ecnm B Kaprouke IpueMa yKa3aHO HECKOJIBKO
WCIIOJTHUTENIeH, OTBETCTBEHHLIM HCIIONIHUATENEM CUYHTAETCS JOKHOCTHOE JIHILO,
yKa3aHHOe TEpPBLIM B KapTouke npuema mo obpauenuio. OTBeT Ha obpaiieHue
FOTOBUT OCHOBHOM MCIIONHUTEb, YKa3aHHBIN B IIOPYYCHUN [1€PBEIM.



3.18 B xypnaie npuema rpaxias 110 JIMYHBIM BOIPOCAM JEJIaeTcs OTMeTKa
00 UCIIOIHEHUH.

3.19 Ilopyuenue cHumaercs ¢ xourtpoist mupekropom I'Y TO «LIBPCy,
OCYIIECTBIISIBILIUM JIMYHBIN [TPUEM IpaKiaaH.

4. Paccemorpenue nucsMenHbIX o0palleHui 1 oOpalleHni rpaxiam,
[IOCTYIUBIIMX 110 31EKTPOHHOM BHJ[@

4.1 [TIlocrymatomume B I'Y TO «IBPC» mnucemenHsle obparenus
PUHUMAIOTCSI CEKPETAPEM.

4.2 B uensix obecrneuenust GesornacHoct npu paboTe ¢ NUCHMEHHBIMH
o0palleHNusAMM OHU IIOJUIeKAT 00S3aTENBHOMY BCKPLITHIO H IPEIBAPUTENEHOMY
MPOCMOTPY.

4.3 Ilpu npreme MUCbMEeHHBIX 00paleHuii:

- TIPOBEPSIETCs! IIPABUIILHOCTE aJlpeCHOCTH KOPPECIIOH/IeHIIMH;

- BCKPBIBAIOTCSl KOHBEPTHI, IPOBEPsIETCs] HATUYKE B HUX JOKYMEHTOB;

- IOCTYNHUBIIKE C MHCbMOM MOKYMEHTDLI IMOAKAJIBIBAIOTCS IO CKPErKy
[10CJIe TeKCTa IIMChMA, 3aTeM I10JKaJIbIBAeTCS KOHBEPT.

4.4 OumboyHo (He MO ajpecy) INpHUCIaHHbIE [TUChMA BO3BPALUAIOTCS HA
I10YTY HEBCKPBITHIMH.

4.5 Iucemennsie obpatienns ¥ obpallieHns rpaxiaH B 3JIeKTPOHHOM BH/IE,
nocrynusime B I'Y TO «LIBPC», perucrpupyrorcs cekperapeM B T€UeHHe OJHOr0
IHS ¢ MOMEHTA UX [1OCTYIIICHHUSI.

4.6 ITucomennnle obparienus U obpaluenus rpaxaas, mocrynusmue B 'Y
TO «lIBPC» B asnexrponHoM Buze, perucrpupyiores B JXypHane perucrpaiuu
obpaitenut rpaxczan (npunoxenne No 3).

4.7 ypuan perucrpauuud oOpalleHUd TrpaxpaH BKIo4Yaer B celbs
ClIeyIOILUE pa3aelibl:

- PErUCTPaLlMOHHBINA HOMED; Jata perucTpalur oopalleHus;

- BUJL iepeziadun obpaiienus (I104ToH, 2JIeKTPOHHON TTOYTOH ¥ T.11.);

- CBEJICHHS O IOBTOPHOCTH ¥ 00 OCYLIECIBICHUMN KOHTPOJIS;

- (hamMuiIMsl, UMSI, OTHYECTBO 3asIBUTEIIS, €I aJpec;

- aHHOoTauMs (Kparkoe cofeplkaHue OoOpalleHusl); CPOK HCIIOIHEHUS]
obpalueHust;

- Pe30JIIOLHMs (MCIIONMHUTEND, COAEPIKAHIE MOPYUCHUSI, ABTOP, [ATa);

- OTMeTKa 00 UCIIOJHEeHUN o0palleHusl.

4.8 Ecinu obpaiienue KOJIEKTUBHOE, TO PErHCTPUPYETCs aBTOp, B A/Ipec
KOTOPOTO ITPOCSAT HAIIPABUTH OTBET.

49 Ha xaxjgom oOpallleHUH IIPOCTaBIISIETCSl JIATA PErUCTpanyy U
perucTpaliOHHbIH HOMep.

4.10 Anonmmuble oOpamenns (oOpamenue suua (rpymmsl Jinn) 6es
yKasaHus (GaMHIMM, HUMEHH, OTHeCTBa, ajpeca, MaThl, JHYHOH IOAMHCH) He
MOJJIeXKaT PErucrpalmd W COOTBETCTBEHHO PAaCCMOTPEHMIO. AHOHHUMHBIE



ofpalienus, COJEPIKAlME CBEAEHHSI O TOTOBSIIEMCS WIH COBEPIIEHHOM
IPECTYIVICHUH,  HE3aMeUIMTE/IbHO  HANpaBISIEOTCS  AJISL  [POBEPKH B
[IPaBOOXPAHHUTEIEHEIE OPraHbl.

4.11 Tlpowmenammue perucTpanuio OOpaIleHUs] MpaykKian B 3aBUCUMOCTH OT
COJIepIKaHMsI BOIIPOCA B TOT XK€ [€Hb HAIIPABJIAIOTCS IJIsI PACCMOTPEHHS TUPEKTOPY
['V TO «LIBPC».

4.12 OGpatueHus rpakaaH 110 BOTIPOCaM, He OTHOCSIIHAMCS K KOMIIETEHLIUH
'Y TO «IBPC», B teuenume 7 (cemu) JHEH €O [IHS MX pPErdcTpaiyy
MEPECHIIAIOTCS  CeKperapeM B COOTBEICTBYIOIIME  OpraHMsaiuyd MWK
COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JHILy, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
peIlCHKE MOCTaBIEHHBIX B 00palleHny BOIPOCOB, C YBEIOMJIEHHEM IpaKIaHHHa,
HaIpaBUBLIEro obpalienue.

4.13 OcHoBaHuUs U1l OTKA3a B PACCMOTPEHUHN O0palleHus:

- B NUCbMEHHOM oOpameHus, oOpallleHuH MO SJICKTPOHHOM Mmoyre He
yKasaubl (aMuiikg rpaxJaHuHa, Hanpasubluero obpalieHue, WM aapec, o
KOTOPOMY JIOJIPKEH ObITh HAIpaB/ieH OTBET;

- B OOpalleHuy COAepKAaTCsl CBEJEeHUs O IOATOTABIMBAEMOM, COBEPLIAEMOM
WIK  COBEPLIEHHOM TPOTHBONPABHOM ACSIHUHM, @ TakkKe O JIMLE, ero
[1OI0TaBJIMBAIOILIEM, COBEpIIalolleM 1y cosepiusinem. OOpaileHne MoJJIeKUT
HANpaB/IeHHUIO B IOCYJaPCTBEHHBIN Oprad B COOTBETCTBUHU C €ro0 KOMITETeHIHEeH;

- TEKCT IMUCEMEHHOro 00palleHust He TIOAaeTCst MPOYTEHMIO;

- NOJIHOMOYHS MpPEACTABUTENs 3aaBUTEN HE [OATBEPIKACHBI B IOPSIJIKE,
YCTAHOBJIEHHOM 3akoHojiatenbersom Pocculickon Meyepatu (B ciryyae 1ojaum
xKasobbl).

4.14 OGpalienyie MOXKeT OBITh 3aPErMCTPUPOBAHO, HO He PACCMOTPEHO IO
CYLLUECTBY, €CIIH:

- obpamienue Toro e auua (Tpymnsl JUl) 1 110 TEM K€ OCHOBAHMAM OBIIO
paHee paccMOTPEHO X BO BHOBbL [OCTYNUBLIEM OOpalleHUH OTCYTCTBYIOT
OCHOBAHUSI IS TICPECMOTPA paHee NPUHATOrO PELLeHUS;

- 110 BOIIpOCaM, cojepxaliumcst B o0pallleHuH, MMEETCs BCTYIIHBILIEE B
3aKOHHYIO CHITy cyiebHOe pelneHue;

- ofpamlienye HarpaBlIeHo JMLOM, KOTOpOe MPHU3HAHO HEAeeCrHocOOHbIM
pelIeHHeM Cy/la, BCTYIUBIIMM B 3aKOHHYIO CHITY;

- oOpallleHHe 110JIaHO B MHTEpecax TPelbUX JIMI, KOTOPbIE BO3PAXKAIOT
IPOTHUB €0 PACCMOTPEHUS! (KpOMe HEeeecrnocoOHbIX JIUIT);

- obpareHue CONEpKUT HelleH3ypHble MO0 OCKOPOUTENbHBIE BhIPAKEHHSI,
YIpO3bl JXKM3HH, 3/I0POBBIO ¥ UMYILECTBY JIOJDKHOCTHOIO JIMLA, & TAKKE 4djieHam
ero CeMbH.

4.15 B ciyvasx, ykasaHHbIX B IyHKTe 4.13 Hacrosiiero pasiena, JuIo,
HanpasuBiiee oOpalleHue, ONOBELAeTCs O JAHHOM PelIeHHN ¢ YKA3aHUEM OJHOM
U3 [ePeUUCICHHBIX IPUYNH.

4.16 Ilo nuceomMenHomy oOpallleHUIO W OOpalleHHIO, [IOCTYIUBIIEMY B
3JIEKTPOHHOM BHIE, PyKOBOAMUTENIEM HOJDKHO ObITh IPUHATO OIHO U3 CIEIYIONHX
pelIeHni o:



- [IPHHSITHH K PACCMOTPEHMUIO;

- HAIpaBJICHWH B IPYTUE OPraHUu3alliu U YIPEKIeHMS;

- IPUOOIIEHNH K paHee ITOCTYIUBLIEMY 00pAILEHHUIO;

- COOOLICHHM TPWOKJAHUHY O HEBO3MOXKHOCTH pPACCMOTPEHHS —ero
oOparieHus;

- COOBIIEHNY TPAXKIAHUHY O TIPEKPAILIEHHH [IEPETIUCKH.

4.17 Hdupexrop I'Y TO «IBPC» pacematpusaer obpallieHus rpaxiad
OlpeAeisieT IOJUKHOCTHOE JIMLO, B CPOKH ITOATOTOBKH OTBETA 3asiBUTEIIO.

4.18  JIo/DKHOCTHOE JIMIO TOTOBUT OTBET Ha IMCHMEHHOE OfpalneHHe
Tpak[aH, U MepesiaeT ero CeKperapro MUl MOANUCH JUPEKTOPOM, PErHCTPALAH U
OTNpPaBKK Ha yKa3aHHBIA rpakOaHMHOM MOYTOBBIN aapec ¢ yBeAOMIICHHEM, JTHO0
(1) Ha aJIpec IMEKTPOHHOM TTOUTEHI

4.19 OTBeTCTBEHHOCTDL 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBeKTHBHOE
paccMoTpeHne oOpallleHuil B paBHON CTENeHr HecyT Bee YKa3aHHbIC B Pe30JIOLUHT
UCTIOIHUTEIIH.

4.20 Ecnn B nopyuenuu 1o o6palieHuno HeCKOJIbKO MCIIOIHUTENEH, TO OHMI
He mosaHee, 4eM 3a 5 (IATh) JAHEH 0 MCTeYeHMs CpoKa OTBeTa Ha obpalleHue,
MPEJACTABIAIOT OTBCTCTBCHHOMY HCIIOIHHUTEINO MaTepualbl s COCTABICHHUS
orBela,

4.21 VcnofHeHHBIMU CUNTAIOTCS 0OpalleHusl IpaKIaH, eciu paccMOTpeHbl
BCE IOCTAB/JICHHBIC B HUX BONPOCHI, NPUHATHI HEOOXOAMMBIE MEphI W aBTOpaMm
JAaHBI UCYEPITHIBAIOLUE OTBETEL.

4.22 B ciyuae, eciiy JJaHHBIX, yKa3aHHBIX B 0OpAlEeHHH, HEJIOCTATOYHO JIJIsl
MPUHSTHS OKOHYATENIBHOIO PeIlIeHNs], 3aNpalluBaloTesi He0OX0AUMbIe MaTepHabl
A1t 3aKIIOYCHUS. B 000CHOBAHHOIO TIPUHSITHS PELLEHHUSI.

4.23 ObGpamienust rpakian paccMaTpuBaiotes B redenue 30 (TpHiaTH)
AHEH CO JMHS MX PETMCTPALM, €CIM B PE3OJIOLMH HE yKa3aH ApYroil cpok
ucrionuenns. OOpaiienns, wue Tpefylolye JAONOJHUTENLHON HPOBEPKH W
M3yuCHHsl, paccMatpuBaioTest B TeueHue 10 (mecarn) aueit. OxoHYaHHEM Cpoka
paccmoTpeHns 0OpallieHns CUnTaeTcs Jata pelieHus BOIpoca.

[Tucemennoe obpaienue, cofeprkaiiee HHGOPMALIHIO 0 GAKTAX BOIMOKHBIX
HapyuIenui sakonofarensersa Pocentickoit  dexepatun 5 cdepe  murpanu,
HANPaBJLICTCs B TEYEHHE IISTH JHEH CO JIHsS PerucTpaldud B TeppUTOPHAIILHBIM
opraH (heiepanbHOr0 OpraHa HCMOJIHUTeNBHON BIaCTH B cepe BHYTPEHHUX el U
BRICIIEMY  NOJDKHOCTHOMY  juuy — cyOpekra  Poccmiickoit — ®epepanum
(PyKOBOJMTENO BBICIIErO HCIIOIHUTENLHOTO OpraHa FOCYIapCTBEHHON BIACTH
cyobexra Poccuiickoit Meneparuu) ¢ ysejloMieHneM rpaxiaHiHa, HarpaByUBIIero
obpalnenue, o nepeajpecalns ero oopalieHums.

4.24  Ilpn  HEBOSMOXHOCTM — MCHONHEHMS OOpAlICHMS B  CPOKH,
YCTAHOB/ICHHbIE MYHKTOM 4.23 HACTOALIETO pas/iena, He0OX0AUMO PELIUTh BOIIPOC
O LpoANeHUH Cpoka pacemorpenus. IIpojmuTh cpox paccMoTpenus obpaiieHus
MO’KeT TO/IBKO JIUPEKTOp, HO He GoJiee yeM Ha OAMH MECsLL.

4.25 PesynbTaThl paccMOTpeHHs 0OpalleHns COOBMIAIOTCS ero aBTopy.



4.26 ViciomHuUTENb U JIULO, IIOJNKCABIIEe OTBET, HECYT OTBETCTBEHHOCTh 3a
MOJIHOTY, COJIep)KaHue, sICHOCTH W YETKOCTH U3JIOXKEHUsI CYTH OTBETa,
JIOCTOBEPHOCTH CCBUIKM HAa HOPMATUBHBIE MTPABOBLIE aKThL.

4,27 Ortsersl na obpauieHus: rpaxgan noxanucsisaer gupexrop 1Y TO
«LIBPC».

428 Ilpu paccmorpeHun oOpallleHHss He JOIyCKaeTcsl pasrialleHue
CBeJeHHUH, comep)kalluxcss B oOpalleHUM, a TakKe CBeHeHHH, KacalOIIUXCs
YaCTHOM U3HU IpaxKiaHuHa, 0e3 ero coryuacus.

4.29 Hudopmanus 0 NepCcOHANbHBIX JAHHBIX 3asBUTENEH XpaHUTCS WU
obpabarbiBaercst ¢ coOmoeHueM TpeOOBaHUN POCCUMCKOTO 3aKOHOAATENLCTBA O
MEePCOHAIBHBIX TaHHBIX.

4.30 He siisiercst pasriallleHUeM CBEJICHUM, copepiKaluxcsi B oOpalieHuy,
IIpU HAINpaBIeHUH [THCBMEHHOro OOpallleHHs] B rocylapCTBEHHBIH OpraH, oprad
MECTHOI'0 CamOyIpaBiIeHus UK AOHKHOCTHOMY JIMILY, B KOMIIETEHLHIO KOTOPBLIX
BXOIUT PeLICHME MTOCTABICHHLIX B 00pallieHHU BOIIPOCOB.

431 Ilepen nepepaueil OTBETOB 3asBUTENAM Ha OTIPaBKYy CeKperapb
[IPOBEPSIET HalIU4YMe I[OAMNKMCEeH, COOTBETCTBHE U HalW4YUe [PUIIOKEHUH,
yKa3aHHLIX B OTBETE, MPABUILHOCTL HAITMCAHHUS MHIEKCA MOYTOBOIO OTACIEHMS,
ajpeca, paMUJIMKA U UHULIMAJIOB KOPPECIIOHeHTa U MCXO/ISIIEro HoMepa IHChMa.

4.32  Odopmiennsle HaaaexawuM o0pa3oM  OTBETHl  OTIIPABIISIOTCS
cekperapem ajzpecaram MoYTOBBIM OTIPABICHUEM HIIM BPYHAIOTCS JTMUHO.

5. 3aKJIOYUTElIbHBIE ITOJIOJKEHUS

5.1 Hacrosiee Ilonoxenune pazpaborano B cooTBeTcTBUH ¢ Ycraom [Y
TO «IBPC» u BBOAMTCS B ICHCTBUE B YCTAHOBJIEHHOM UM MOPSIIKE.

5.2 Mamenenust B nHacrosuee [lonoxenue moryt ObITH BHECEHbI IIpH
U3MEeHeHHH 3akoHonarenbeTna Pocculickon Mepepaumn B 001acTi paccMOTPEHMs
oOpallleHHH rpakiaH.
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[Mpunosxenne Nelk [Monowxexuo
«O nopaake paccMmoTpeHus 0Bpallienuii rpasicaaHs

KAPTOYKA [TPUEMA I'PAJKIIAH

Gamunmst, Uvsa, OTuectso;

Apnpec, Tenedon, e-mail

Mecto paboTsi:

Kpatkoe conepixarne obpaiteHus (3assieHus)

Komy u 9T0 nmopyueHo:

JlononHuTEeNLHO!

Jlata orBera « » I

C pewenueM Borpoca oOpallerus CoraceH /He cornace (Hy»KHO MOYEPKHYTE)
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IMpunoxenne Ne2k INonomxenuro
«O nopsake paceMOTpeHHs obpauleHuit rpaxkaans

YBE/JOMJ/IEHUE
0 ROJIYHEHUU RUCOMEHH 020 00PAULeH U 2PANCOAHUNA 6
I'Y TO «l{enmp epementoz20 pazmeuieHus coome ecmeeH K06

Brinano:

Bawe obpatienue npuHsITO: «  » 20

OOparieHue pUHsIL:

Hara:

[Toanucs
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[Mpunoxenne Ne3x [NonosxkeHmto
«O nopsjke paccmMoTpeHns obpatueHuii rpasaaHy

XKypuan pernerpauni odpawennii rpakan

'Y TO «lenTp BpeMEHHOro PA3MEICHISI COOTEUECTBEHHIKOB

Ne | Jlara | Bwun nepenauu Ceenenus o 0)5(0) Kpartkoe Cpok Henonuu Hara
n/n obpalieHus MOBTOPHOCTH W | 3aABUTENA, | COACPIKAHME | MCMONHEHMS Tenb MCIMOTH
(nmoura/renedon o6 aapec eHus
/an.noura) OCYLUECTRBIIEHUH

KOHTPOIs




[Mpunoxenne Nedx IMonoskerno
«O nopsnke pacemMoTpenns oOpalieHuii rpajaany

Kypuaj yyera npuema rpaxiaan no JHYHbIM BOIPOCAM
BI'Y TO «llentp BpemeHHOro pasmMeinenHst cooTeHecTBeHHHIKOB)

[ Nen/n

Hara OHO Anpec Kparkoe | Mcnonuurens Kro
MOCETUTENS | MOCETHTENS | copepianne MpUHAMATI,
obpalueHus MOJITUCH




